
City  of  Minneapol is  
An Appointed Posi t ion  
Annual  Salary  
$100,890-111,511 
AMENDED 
OPEN MARCH 17,  2014 
THROUGH APRIL 25 ,  
2014 

K E Y  R E S P O N S I B I L I T I E S  

DIRECTOR, ASSESSMENTS 
 

QUALIFICATIONS 

• Bachelor’s Degree in  
Real Estate, Architecture,  
Engineering or  
equivalent.  

• Six (6) years of municipal 
work experience in  
appraisal work for  
assessment purposes 
which have included  
supervisory and  
management experience. 

• Certified Senior  
Accredited Minnesota 
Assessor (SAMA).   
 
This position requires the  
SAMA certification,  
however, persons  
showing substantial  
progress towards  
achieving the SAMA may 
be considered.   
The Certification must be 
acquired within 1 year of 
hire to continue  
employment with the City.    

 

Manage the equitable appraisal and assessment of all real property in the City consistent with 
Minnesota Statutes and acceptable assessment practices. 
 
Evaluate departmental operations, policies and procedures, and modify where necessary to  
ensure they provide a framework for an accurate and effective assessment operation.  
 
Assist the City Assessor in developing overall department policies and procedures, determining 
personnel and equipment requirements and preparing Department budget and business plan; 
direct the Department in the absence of the City Assessor. (Perform City Assessor duties in their 
absence).  
 
Assist the City Assessor and management team in handling personnel matters including staffing, 
training, hiring, promoting, evaluating and disciplining employees.  Participate in grievance  
resolution with employees or union representatives; provide oversight for the on-going training 
and development of staff that ensures compliance with educational requirements of the State 
Board of Assessors.  
 
Hire, train, and develop direct reports. Holds frequent development discussions, constructs  
supervisor development plans and implements them.  
 
Analyze and interpret changes in laws, rules or regulations affecting the City and the  
department.  Take necessary action to ensure elected officials and staff is informed and the  
department is in compliance.  
 
Keep the elected officials and public informed of legal requirements, property assessment  
methods, property tax programs and policies and procedures.   
 
Respond to elected officials and the media on questions relating to values, taxes, homesteads, 
and special programs for the blind, disabled and senior citizens.   
 
Represent the department on city-wide projects and initiatives. Interface with other department 
divisions, community/governmental agencies and organizations, professionals and the public to 
coordinate services and activities. 
 
Attend Board of Equalization meetings, citizen group meetings and other meetings to make 
presentations and/or answer questions, as well as clarify and explain any valuations made by 
the department. Establish yearly and long-term goals and objectives for each department  
section. Perform periodic or annual reviews to ensure goals are being met. 
 
Participate in preparing the annual strategic business plan and budget for the department with 
appropriate documentation for submission to City Officials.  
 
Investigate and respond to inquiries or complaints from citizens or public officials concerning tax 
and valuation issues that were unable to be resolved by subordinates. 
 



T O  B E  C O N S I D E R E D  F O R  T H E   
D I R E C T O R ,  A S S E S S M E N T S   

P O S I T I O N  
 

Please email cover letter, resume, scanned copy of required  

professional certifications by April 25, 2014 to: 

joel.lampe@minneapolismn.gov.   

A B O U T  T H E  C I T Y  O F  M I N N E A P O L I S  
 

Minneapolis, A First Class City 
Minneapolis is a clean, green, active and educated city that is home to a vibrant arts and 
culture scene, a thriving business sector, a world class university and major league sports 
teams.  Minneapolis rightfully boasts an exceptional quality of life. 
   
Compensation and Benefits 
Salary range:  $100,890-111,511.  Starting salary commensurate with experience, plus a 
competitive benefits package.   

 

A B O U T  T H E  A S S E S S O R ’ S  O F F I C E  
Minneapolis is the largest city in the state of Minnesota.  The city is comprised of  129,000 
real estate parcels with a market value of $32 billion dollars.  The Minneapolis Assessor’s 
Office serves the taxpayers of the City by valuing and classifying real estate property in an 
accurate, ethical, equitable and defensible manner as prescribed by state law.  We  
communicate our policies, procedures, and information openly and honestly using the best 
available technology. We seek innovation and improvement and are good stewards of the 
public’s resources. We treat everyone with respect, dignity, and compassion.  We  
empower our employees to improve themselves and the Assessor’s Office through  
continued training and career development.  We also provide information and analysis to 
internal and external partners such as Elected Officials, City Departments, Minneapolis 
School District, Hennepin County Attorneys and Hennepin County Taxpayer Services, Min-
nesota Department of Revenue, taxpayers, neighborhood groups and the media.  

 

A B O U T  T H E  P O S I T I O N  
Currently seeking a polished, engaging and energetic candidate with demonstrated  
leadership skills in assessment administration as well as previous performance  
management experience with a commitment to excellence in a high-energy office. The City 
of Minneapolis is seeking candidates for a highly visible leadership position reporting to the 
City Assessor.  As the Director of Assessments this individual will understand the overall 
mission of the organization and ensure that each division contributes to the success of the 
mission.  This position involves motivating, training and creating a positive climate for 
change.  The Director should embrace the assessment profession as a challenging and 
enjoyable career choice.  

DESIRABLE  
QUALIFICATIONS 

• Current Federal, State 
and local laws and  
general policies that 
guide assessment work 

• Real estate market trends 

• Mass appraisal systems 
and the computer  
software and programs 
used 

• Appraisal principles and 
practices in accordance 
with the Uniform  
Standards of Professional 
Appraisal Practices and 
Standard of Ethics. 

• Knowledge of Tax Court 
processes and proce-
dures 

• HR knowledge and  
expertise 

• Excellent skills in  
interpersonal relations, 
oral and written  
communication,  
analytical, conflict  
management, negotiation, 
problem solving, time  
management and  
leadership  

 

DESIRED LEADERSHIP 
COMPETENCIES 

 Developing Direct  
Reports and Others 

 Hiring and Staffing 

 Managing and  
Measuring Work 

 Motivating Others 

 Political Savvy 

The City of Minneapolis is an Affirmative Action/Equal Opportunity  
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