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Police
Department

Citizens have confidence in and trust their police
force

A department which is a national leader in police
innovation.

People in our community feel safe

A department which is a national leader in
reduction of domestic violence

A department which is a national leader in
addressing gang crime

Public Works

A work environment that supports, empowers,
develops and engages our employees
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A work environment where continuous
improvement is the culture
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Infrastructure is managed in a sustainable
manner, consistent with policy goals established
by the council
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Interaction with Public Works is a courteous,
professional and responsive experience

Regulatory
Services

Through emergency preparedness, regulatory
enforcement and education, Minneapolis
properties (commercial and residential), streets
and neighborhoods are safe for residents and
visitors
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Outdoor and indoor spaces are free of health
hazards with residents making healthy choices

Minneapolis is considered a livable and inviting
community to residents and visitors alike.

Regulatory Services is continually seeking means
to improve our employees and the delivery of
services to our customers
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