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Please excuse the Walt

We are preparing to launch a new
permitting, licensing, and mspectlons
system on November 14" 2016.

How does the new system benefit you?
You will experience less routing of paper and better tracking and reporting of data as City
staff will use one system across multiple departments to more efficiently provide permitting,
licensing, inspections, and plan review services.

What do you need to do?
* Look for new and improved applications and letters from the City.
o Applications may ask for different information than you are used to.
* Your permit/license number may change, but our system can track your historical records.
» Please be patient with staff as they learn to use the new system.

You may experience temporary increased wait times
Staff will be in training August-November preparing for the launch to ensure a smooth
transition. We apologize for any additional wait time this may cause and appreciate your
patience.

Need WiFi?
As you wait, use the complimentary CoMnet_guest Wifi. The Password is: MPLSmdr2011

Thank you!
The City of Minneapolis values your business. We would not be the vibrant, growing City we are
without you.

For reasonable accommodations or alternative formats please contact 311.People who are deaf or hard of hearing can use a relay service to call
311 at 612-673-3000. TTY users can call 612-673-2157 or 612-673-2626. Para asistencia 612-673-2700, Yog xav tau kev pab, hu 612-673-2800,
Hadii aad Caawimaad u baahantahay 612-673-3500.
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