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Public
Involvement B

A series of open house meetings were conducted to access and
utilize community participation throughout the master planning
process.  These were held at the Harrison Neighborhood Center
and at International Market Square and marked several
milestones as master planning progressed.  The primary objective
of the public’s participation focused on development of a master
plan concept that gained the greatest amount of consensus by
those involved.   The following provides an overview and
summary of each open house meeting.

Schedule of Public Open House Meetings:

Open House #1  October 5, 2004
Open House #2  March 29, 2005
Open House #3  July 19, 2005
Open House #4  February 23, 2006

OPEN HOUSE #1
The first open house was held on October 5, 2004;  100 people
attended.  The purpose of this open house was two-fold.  First, the
meeting intended to establish a common starting point for the master
planning process by revisiting the Bassett Creek Valley Master Plan
adopted in 2000.  Findings and recommendations of the 2000 Master
Plan were presented and reviewed for further planning direction.
Secondly, the open house introduced the current master planning
process and how the public could  expect to be involved as the
planning process moved forward.

The format of the first open house included both a brief
presentation regarding the purpose and direction of the planning
process and information stations that provided opportunities for
questions and comments.  Resulting comments submitted by
participants are illustrated by Figure B.1.

Open house attendees were also asked to fill out a survey covering
their knowledge of and expectations for the planning process.
Eighty surveys were returned and the results can be found in the
following pages.

Figure B.1  Open House #1 Results
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BASSETT CREEK VALLEY – REDEVELOPMENT OVERSIGHT COMMITTEE 
OPEN HOUSE SURVEY SUMMARY     
 
OPEN HOUSE DATE: OCTOBER 5, 2004 
 
NO. RESPONSE QUESTION 
   
1. Frequency 

 
3 

12 
11 
11 
11 
13 

 

How much did you know about the Bassett Creek Valley (BCV) Redevelopment Plan 
study before tonight’s Open House?  (Check where appropriate) 
This is the first I’ve heard of it. 
Already familiar with the BCV Master Plan, adopted by the City Council in March 2000. 
Already familiar with environmental issues the in Bassett Creek Valley. 
Already familiar with the mix of property ownership/land uses in Bassett Creek Valley. 
Already knew about the Redevelopment Oversight Committee and its responsibilities. 
Already knew about the Bassett Creek Valley Redevelopment Plan study and its goals. 

2. Yes    No 
  19      1 
  19 

Frequency 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

 

Area you better informed after attending tonight’s  
Open House meeting? 
Was tonight’s meeting worthwhile? 
If not, list topic areas you would like to learn more about. 
Stabilize property taxes 
Set aside housing 
Employment for various skills levels 
Low income vs. affordable housing and gap funding 
Lyndale dump clean-up 
Minority and local contractors 
Residential development 
Park access 
Defined development goals 
Street types and building setbacks 
Multi-modal connections between all land use types 

3. Frequency 
 
 

1st Priority 
4 
4 
2 
2 
1 
1 
1 
1 

List up to four goals or outcomes you would like to see accomplished with the 
redevelopment of Bassett Creek Valley.  For example, environmental clean-up, housing, 
employment opportunities, or recreation. 
 
Employment opportunities  
Environmental clean-up 
Diverse housing opportunities 
Move the impound lot and public works facilities 
Preserve the sanctity of the neighbors 
Owner owned and occupied housing 
Environment and aesthetics 
Pedestrian friendly 
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1 
1 
1 
1 
1 
1 
1 
1 
1 
 

2nd Priority 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
 

3rd Priority 
5 
3 
2 
1 
1 
1 
1 
1 
1 
1 
1 

Environment and aesthetics 
Pedestrian friendly 
No crime 
Retail/small business opportunities 
Implement the Master Plan and Design Guidelines 
Natural park along the creek 
Housing 
Self-sustaining development – via taxes, storm water management, transit corridors 
An organic, flowing design plan 
 
 
Fair housing 
Environmental clean-up 
Enhance opportunities for local businesses 
Open space 
Park land 
Multi-generational housing 
Livable place 
Schools 
Convenience stores 
Recreation 
Reduce MFIP 
North-south connections – Van White Blvd. 
Great place to live 
Move public works dumping area 
Eco-industrial development 
Grocery store 
Improved lighting 
Diverse housing opportunities 
Eco-development, green buildings 
Provide a living, working, playing environment to reduce the need to leave the area 
 
 
Diverse housing opportunities 
Diverse employment opportunities 
Eco-friendly development 
Low income opportunities 
Recreation 
General clean-up 
Connect Luce Line to Van White Blvd. 
Great place to work 
Move the impound lot 
Major grocery store 
Environmental clean-up 
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4. Frequency 
 

2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
 

1 

Are there obstacles that should be overcome to reach the goals you identified in 
Question 3?  If yes, please list and describe them. 
Image problem 
Neighborhood clean-up 
Soils conditions 
Include input from people of racial and economic diversity in the redevelopment process. 
Density of low income housing in the neighborhood is too high. 
Getting businesses to invest in the community 
Employment opportunities 
Moving the impound lot 
But out remaining RR customers and gain control of the ROW 
Smooth transition for affected people 
City support 
Park Board 
Subsides 
Not enough Harrison neighborhood stakeholder representation 
Improve meeting publication efforts 
Protect those without a power base 
Transform industrial-scaled blocks and development to more human/neighborhood 
scaled development 
Transitions between lower and higher density developments 

5. Yes      No 
 10         2 

Frequency 
2 
2 
1 
1 
1 
 

1 
1 
1 

Is there anything you want the ROC to know or think about as it works with planner and 
designers to develop the Bassett Creek Valley Redevelopment Plan?  If yes, please give 
us your ideas and opinions. 
Use Bassett Creek opportunities to enhance the area’s image 
Attract businesses that attract a positive crowd 
How are renters represented? 
How are people of color represented? 
How will growth occur slowly enough to avoid displacing existing residents by the 
economic pressure of redevelopment? 
I need to be more informed. 
Encourage and promote the feeling of neighborhood 
Pedestrian friendly and human scale development 

 
4th Priority 

3 
2 
2 
1 
1 

 
 
Employment opportunities 
Recreation 
Environmental clean-up 
Grocery store 
Impound lot 

 
 

1 
1 
1 
1 
1 
1 
 

 
 
Housing 
Positive traffic 
Great place to visit 
Feature Bassett Creek as a development amenity 
Attractive, inviting place to be 
Neighborhood sensitive land use 
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1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

y p
Maintain vistas to downtown 
Maintain the sense of proximity to the urban core 
Maintain our urban energy 
Less truck traffic 
Bigger streets 
Better lighting 
More parking 
Expanded business opportunities 
Ensure that developers follow the intent of the neighborhoods 
Improve communication/involvement techniques with all concerned parties 
Improve retail/restaurant opportunities on Glenwood Avenue 
Provide convenient stops for downtown commuters 
Convert the bus training facility to an arts center 
Be bold and creative 
Expand the project boundaries to the northwest to include Bassett Creek Park 
Ensure a neighborhood agenda not just a develop agenda 
Don’t forget the underrepresented 
Diverse housing opportunities and densities 
Preserve the natural creek corridor 
 

6. Frequency 
 
 

5 
 

9 
 

1 
1 
3 
1 
1 

 

How did you learn about tonight’s Open House meeting?   
(Check all that apply) 
Newspaper article 
Flyer 
Radio announcement 
Word of mouth 
Others: 
Mail 
Harrison Neighborhood Association 
Email 
Bryn Mawr Neighborhood Association email 
Internet 

7. Frequency 
 
 

9 
9 
9 
8 
1 
7 
 

1 
3 

Would you like to receive information about the Bassett Creek Valley Redevelopment 
Plan study?  If yes, let us know the best way to get information to you.  (Check the three 
best ways to reach you.) 
Newspaper article 
Flyer 
Project newsletter 
Through the mail 
Radio announcement 
Web site 
Other:  Please specify 
HNA 
Email 
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OPEN HOUSE #2

The second open house was held on March 29, 2005 and had
approximately 210 people in attendance.  The purpose of the
meeting focused on the development of concept alternatives,
balancing land use intensity with financial feasibility.

Two exercises, organized for small group work, engaged
participants in devising a preferred concept for the redevelopment
master plan.  The first exercise involved completing a survey
which ranked desired land uses for the project area.  Two survey
questions were administered to attendees and presented on the
back side of the agenda.  These questions were developed in
order to determine the following:

1. Define and rank the range of land uses community
members feel the redevelopment should allow.

2. Define and rank residential densities for the
redevelopment.

3. Assist community members in their thinking about land
uses and densities as they participated in Exercise 2, the
Adjusted Plan exercise.

A total of 73 completed surveys were returned and responses
were tallied.

Question Number 1 asked participants to rank the land uses that
should be included as part of the redevelopment.  Results
included the following:

Priority Ranking:

• 1st Residential

• 2nd Retail, followed closely by Open Space, then Light
Industrial and Recreational

• 3rd Open Space, followed closely by Recreational

• 4th Retail, followed closely by Open Space and Office

• 5th Office, followed closely by Recreational

• 6th Civic/Institutional, followed by Office

• 7th Light Industrial, followed by Civic/Institutional

The analysis identifies strong opinions, yet general agreement.
The community preference for redevelopment land uses appears
to be a residential development that provides the following, in
priority order:

• Open space and recreational facilities
• Retail services
• Civic institutions
• Employment in light industrial and office facilities

Question Number 2 asked participants indicate the kind of
housing they thought would be best for the redevelopment.
The data showed medium density housing be the community-
supported preference.  The preference for medium density
residential was expressed in three ways:

1. There were respondents who ranked low density housing as
their top priority.  This same group ranked medium density
as their second priority and high density as their last.

2. There were 32 individuals who ranked medium density
housing as their top priority.  They went on to either select
high density housing or low density housing as their second
priority.

3. There were six people who selected high density housing as
their top priority.  These people were found to select medium
density housing as their second priority.
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Figure B.2  Public Open House #2
                 Results Summary

The second exercise was implemented by using puzzle pieces.
Each concept alternative for each district was made into a puzzle
piece which included its financial gap or surplus score written on
it and covered by a sticker.  The puzzle pieces were cut to fit the
geographic districts they represented and adhered to an aerial
map of the project area.

In small groups of 10-12, participants were first asked to choose
between the three concepts for each district to build (by group
consensus) their ideal master plan for the Valley.  Information on
the number of housing units and jobs that each concept had
potential for helped to inform decision making.   Groups were
then asked to document and write comments about their

selections.  The second half of the exercise required that the
groups remove the stickers from their puzzle pieces to reveal
financial scores.  The scores were then totaled.  If the total score
added up to zero or above, the group could keep their selections
because their puzzle was financially viable.  If their score was
below zero, they were required to make different puzzle selections
in order to raise their score to zero or above.

To follow are the results of the preferred selections and a summary
of how the “majority selection” was reached.  Also included are
observations about the selections made for each district of the
project area.  The majority selection concept was utilized as a
basis for developing the final master plan concept.



Bassett Creek Valley Master Plan PUBLIC INVOLVEMENT

Appendix B • 9

were
Figure B.3  Majority Selection
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OPEN HOUSE #3

The open house held on July 19, 2005 focused on evaluating the
master plan concept.  Approximately 150 people in attendance
were asked to write individual comments regarding three to five
elements that comprised strengths of the plan.  In addition, they
were asked to identify elements that needed further consideration.
Participants were then organized into small groups and requested
to discuss their comments.  A consensus of group opinions on the
strengths and areas of further consideration were presented by
each group.  Compiled comments were used for directing
refinements to the redevelopment plan.  A summary of these
comments are included here.
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OPEN HOUSE #4

A final open house was held on February 23, 2006 to review the
overall  process and summarize how redevelopment may be
implemented in the future.  175 people were in attendance.  A
survey was conducted at the open house to garner additional
comments regarding the plan.  These comments are included
below.



Bassett Creek Valley Master PlanPUBLIC INVOLVEMENT

Appendix B • 18



Bassett Creek Valley Master Plan PUBLIC INVOLVEMENT

Appendix B • 19



Bassett Creek Valley Master PlanPUBLIC INVOLVEMENT

Appendix B • 20



Bassett Creek Valley Master Plan PUBLIC INVOLVEMENT

Appendix B • 21



Bassett Creek Valley Master PlanPUBLIC INVOLVEMENT

Appendix B • 22



Bassett Creek Valley Master Plan PUBLIC INVOLVEMENT

Appendix B • 23



Bassett Creek Valley Master PlanPUBLIC INVOLVEMENT

Appendix B • 24



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




