City of Minneapolis
Request for Committee Action

To: Committee of the Whole
Date: 7/20/2016

Referral: N/A

From: City Coordinator's Office

Lead Staff: Nuria Rivera-Vandermyde
Presented by: Nuria Rivera-Vandermyde
File Type: Resolution
Subcategory: City Policy

Subject:
Performance measures and management system usage and report

Description:
Passage of Resolution declaring the City of Minneapolis’ commitment to:

1. Using and reporting out to the public the 10 city performance measures created by the State of
Minnesota Council on Local Results and Innovation.

2. Continued usage of a performance measurement system.

3. Continued surveying of our residents on key services as defined by the State of Minnesota Council
on Local Results and Innovation.

Previous Actions:

June 17, 2011: 2011R-297
June 29, 2012: 2012R-353
June 14, 2013: 2013R-234
June 13, 2014: 2014R-251
July 10, 2015: 2015R-267

Ward/Address:
Not Applicable

Background/Analysis:

In 2010, the Legislature established the Council on Local Results and Innovation as a guiding body to act
upon legislation with the purpose of encouraging and financially incenting cities and counties
throughout Minnesota to use performance measures in the management of their work and reporting to
residents. As a first step, in February 2011, the Council released a standard set of ten performance
measures for counties and ten performance measures for cities that if used and shared with the public
will aid residents, taxpayers, and state and local elected officials in determining the efficacy of counties
and cities in providing services, and measure residents' opinions of those services.




Counties and cities that choose to participate in the standard measures program must officially adopt
ten of the performance benchmarks developed by the Council, and implement them annually. The City
of Minneapolis fulfilled this commitment in 2011, 2012, 2013,2014 and 2015.

Financial Review:
Additional appropriation required.
Enter additional appropriations.

Xl Future budget impact anticipated.
Enter future budget impact

U Approved by the Permanent Review Committee.
[ Meets Small and Underutilized Business Program goals.

Attachments:
1. Performance Measure Review 2016



