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Impound Lot 

• Impounded Vehicles: 
• Police Impounds 
• Snow Emergency 
• Spring & Fall Sweeps 
• Parking Violations/Other 

– Blocked Driveway or Fire Hydrant 
– Abandoned, Scofflaw, Accidents, Various 

 



On-Street Parking 



On-Street Parking (add’l images)   7,500 On-street Spaces 
   -  630 Multi-space Meters 
   - 1,000 Single-space Meters 



  8 Surface Lots 
17 Parking Ramps 
   - 22,000 Spaces Off-street 

Off-Street Parking 

1.9 miles of Skyways 
>200 Bike Lockers 
39 Electric Vehicle Stations 
86 Variable Message Signs 



RFP for the  
Parking Operations/Management 

• Operations and Customer Service 
– Revenue Control 

• Collection: Meters, Ramps, and Contracts 
• Reconciliations, Audits, and Deposits 

– Maintenance 

• Janitorial Contract 
• Security Contract 
 

 



Staffing 
• All Ramps Are Now Automated 
• 2 Cashiered Locations 

– 10th & LaSalle (Target) 
– 11th St. Underground (Hilton) 

• Cashiers & Valet Staff 

• Customer Service Windows 
– Bike Locker Rentals 
– Monthly & Car Pool Contracts 

• Meter Collectors 
• Admin Staff – Revenue Control 



Staffing (images) 



Maintenance 

• Preventive Maintenance 
• Lighting 
• Heating, Ventilation & Air Conditioning (HVAC) 
• Generators 
• Filter Changes 
• Elevator & Escalator Contracts 
 



Janitorial Contract 
• Clean Skyways 
• Clean Office Spaces 
• Clean Public Spaces  
    (Bathrooms, Lobbies, Stairwells, etc.) 
• Empty Trash in Ramps & Skyways 
• Clean Equipment (Elevators, Escalators, Gates, 
    Pay-on-foot Machines, Windows, etc.) 
• Snow/Ice control for Pedestrian Areas 

 
 
 
 
 

 
 



Security Contract 
• Driven & Foot Patrols 

– In All Ramps and Lots 

• DT100 Court Watch 
• Control Room 

– Live Monitoring of 1,300 Cameras 
– 1,200 Customer Assistance Call Stations 

• Regular Testing 

- ~ 38,000 Calls per Year 
- 1/3 of calls are Security-related 
- 2/3 of calls are Operational (Customer Service) 

 



Security Contract (images) 



Parking Operator RFP 
• 2013 Value: $21.7 Million 

– $ 276,000 Management Fee 
– $ 21.4 Million: Reimbursed Operating Expenses 

• Personnel 
• Taxes & Insurance 
• Marketing 
• Security and Janitorial Contracts 
• Vehicles, Fuel & Maintenance 
• Operating Materials and Supplies 

• 6.5 Million Vehicles Parked Off-street in 2013 
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