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Click Here >

Welcome to MPLS Parking

Providing comprehensive parking solutions for Minneapolis.

Whether you're a daily commuter or an occasional visitor to Minneapolis, we're
here to make your parking experience easy, fast and affordable. All the info
you need for off-street and on-street parking is here. This includes parking
locations, rates, hours and contract options.

Our parking ramps and surface lots provide easy access to the central business
and shopping districts, while strategically located metered curbside parking
spaces offer further flexibility for users. After parking with us, the rest of your
journey in and around Minneapolis is just steps away. Many of our parking
facilities offer bike storage options, and convenient access to bus and light-rail
lines. Connected to the rest of downtown through a network of skyways, our
parking facilities are the ideal choice throughout the year. And for greater
convenience, all ramps, some surface lots, and most parking meters accept
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credit cards. I’ I T
There's is lot happening here. Minneapolis Parking will help make your visit safe, a I g ¢ C O

pleasant and easy!
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 Impounded Vehicles:

e Police Impounds

* Snow Emergency

e Spring & Fall Sweeps

e Parking Violations/Other

— Blocked Driveway or Fire Hydrant
— Abandoned, Scofflaw, Accidents, Various
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n-Street Parking (add’l images)

7,500 On-street Spaces
- 630 Multi-space Meters

PARKING
METERS
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’ RFP for the

Parking Operations/Management

e Operations and Customer Service

— Revenue Control
e Collection: Meters, Ramps, and Contracts
e Reconciliations, Audits, and Deposits

— Maintenance

e Janitorial Contract

e Security Contract




' Staffing

e All Ramps Are Now Automated

e 2 Cashiered Locations
— 10% & LaSalle (Target)

— 11% St. Underground (Hilton)
e Cashiers & Valet Staff

e Customer Service Windows
— Bike Locker Rentals
— Monthly & Car Pool Contracts

e Meter Collectors

e Admin Staff — Revenue Control
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Maintenance

* Preventive Maintenance

e Lighting

 Heating, Ventilation & Air Conditioning (HVAC)
* Generators

e Filter Changes

e Elevator & Escalator Contracts




Janitorial Contract

e Clean Skyways

e Clean Office Spaces

e Clean Public Spaces
(Bathrooms, Lobbies, Stairwells, etc.)

e Empty Trash in Ramps & Skyways

 Clean Equipment (Elevators, Escalators, Gates,

Pay-on-foot Machines, Windows, etc.)

Snow/Ice control for Pedestrian Areas




Security Contract

 Driven & Foot Patrols
— In All Ramps and Lots

e DT100 Court Watch
e Control Room

— Live Monitoring of 1,300 Cameras

— 1,200 Customer Assistance Call Stations
e Regular Testing
-~ 38,000 Calls per Year

- 1/3 of calls are Security-related
- 2/3 of calls are Operational (Customer Service
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' Parking Operator RFP

e 2013 Value: $21.7 Million
— $ 276,000 Management Fee
— S 21.4 Million: Reimbursed Operating Expenses

e Personnel

e Taxes & Insurance

 Marketing

e Security and Janitorial Contracts
e Vehicles, Fuel & Maintenance

e Operating Materials and Supplies

e 6.5 Million Vehicles Parked Off-street in 2013
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Welcome to MPLS Parking

Providing comprehensive parking solutions for Minneapolis.

Whether you're a daily commuter or an occasional visitor to Minneapolis, we're
here to make your parking experience easy, fast and affordable. All the info
you need for off-street and on-street parking is here. This includes parking
locations, rates, hours and contract options.

Our parking ramps and surface lots provide easy access to the central business
and shopping districts, while strategically located metered curbside parking
spaces offer further flexibility for users. After parking with us, the rest of your
journey in and around Minneapolis is just steps away. Many of our parking
facilities offer bike storage options, and convenient access to bus and light-rail
lines. Connected to the rest of downtown through a network of skyways, our
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parking facilities are the ideal choice throughout the year. And for greater
convenience, all ramps, some surface lots, and most parking meters accept
credit cards. °

There's is lot happening here. Minneapolis Parking will help make your visit safe,
pleasant and easy!
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