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	CITY OF MINNEAPOLIS
Information Technology Department 
310 4th Ave South, Room 400
Minneapolis, MN 55415




MiNNEAPOLIS WIRELESS COMMUNITy 

Guidelines: Free “Wireless Communities” Accounts
The City of Minneapolis is seeking applications for its Wireless Community accounts, which are free wireless Internet accounts. These wireless accounts are intended for organizations that provide free computer access to the public. To be eligible, organizations must be located in the city of Minneapolis. 

To be eligible for the accounts, organizations must be Minneapolis based Non-Profit organizations that: 

· Provide public computer access (“community technology centers”)

· Provide technology literacy training, and/or

· Provide technology support for underserved communities

Wireless Community accounts are one element of the “community benefits agreement” the City of Minneapolis negotiated with USI Wireless, the local company that is building and will own and manage the wireless network throughout Minneapolis. These accounts are part of the City’s effort to ensure that residents have access to essential services and the information technology skills necessary for civic and cultural participation, employment and lifelong learning.  
Agencies that are selected to receive Wireless Community accounts may also receive vouchers that organizations can use as incentives to recruit volunteers to assist with staff and training at community technology centers. 

Applications are accepted at any time.  Accounts are distributed based on availability and using the criteria below.  
Delivered or emailed to:


Information Technology Department
c/o Wireless Community Accounts 

310 4th Ave South, Room 400 

Minneapolis, MN 55415

e-mail: Elise.Ebhardt@MinneapolisMN.gov 
Eligible Applicants:
The following groups are eligible to apply for Wireless Community accounts:

· 501(c)3 nonprofit organizations located in Minneapolis and serving Minneapolis residents 

· Nonprofits that are not 501(c)3 designated, but who have a fiscal agent 

· Neighborhood, community-based, and faith-based associations or groups 

Applicant groups must have a non-discrimination membership policy and actively seek the involvement of community members and/or business proprietors.

The following groups are not eligible to apply for a Wireless Community account:

· Individuals 

· Businesses 

· Organizations not located in or serving Minneapolis residents

Selection Criteria & Process

· Wireless Community accounts will be given to up to 100 agencies that:
· Provide public computer access (“community technology centers”)

· Provide technology literacy training, and/or

· Provide technology support for underserved communities

· Organizations may need to re-apply annually for Internet Accounts, depending on the number of accounts available and new requests.
· Organizations must complete and submit the Wireless Communities application. 
· Selected agencies will be informed that they have been awarded a Wireless Communities account, and then will need to contact USIW to arrange for service installation.
· Qualified organizations should be prepared to either purchase or rent CPE equipment if necessary. 
· Selected organizations will be expected to submit summary (year-end) reports on the impact of the availability of the free wireless service.
The number of accounts available is limited. Applications will be reviewed by the City of Minneapolis staff who will make recommendations to the City Council on which organizations will receive free accounts.
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MiNNEAPOLIS WIRELESS COMMUNITy 

APPLICATION: Free “Wireless Communities” Accounts
	Please type or print clearly:

	
	

	Name of Facility: 

	Parent organization (if different from facility name):

	Address (incl. room/suite if any):

	Where is the Community Technology Center located (address, if different from parent org):

	

	City & Zip Code:
	Phone:

	Web site:
	Is building in Minneapolis city limits?

	Contact Name:
	Contact telephone number:

	Contact e-mail Address:


ORGANIZATIONAL INFORMATION 

1.
Give a brief description of your organization, its mission, and how the free wireless accounts will be relevant to the individuals you serve and the services you provide.  

	


(Continued)

2.  Does your organization have a computer lab that is open to the public? 

___ Yes
___ No

3.  How many workstations are available to the public in the computer lab?

________________
4.  How many hours/week is your computer lab open? 
Weekdays: 
________________

Evenings: 
________________

Weekends: 
________________

5. Please estimate the number people served per week (or month/year).

#_____ per ___________ (week/month/year)
6. Is the computer lab staffed to assist members of the public? 

____ Yes

____ No 

7. Does your organization offer computer training? 

____ Yes

____ No 

8. Is your computer lab ADA accessible for people with disabilities?

____ Yes

____ No 

9. Does your computer lab provide assistive technology? 

____ Yes

____ No 

	How will this wireless internet improve the quality of services you provide?

     



10. What is your organization’s budget?  Please check one. 

	  FORMCHECKBOX 
Under $100K                   FORMCHECKBOX 
 $100K - $300K                    FORMCHECKBOX 
 Over $300K  


11. What is your organization’s staff size?   

     
12. Is there any information you have not provided that would be helpful in evaluating your agency’s application?   

     
APPLICATION SUBMISSION   

Please submit your applications (delivered or emailed) to:


Information Technology Department
c/o Wireless Community Accounts 

310 4th Ave South, Room 400 
Minneapolis, MN 55415

e-mail: Elise.Ebhardt@MinneapolisMN.gov 
